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H Outline (Research Purpose, Details, Results and Future issues, etc.)

1. Purpose
Because people communicate on a daily basis, conflicts due to discrepancies between ideas or
opinions are hardly avoidable. Conflict resolution strategies (CRSs) are measures used to cope with

such conflicts, in which people’s dispositions towards “pro-self” and “pro-social” goals—termed

conflict styles—fall into five categories: “competitive,” “cooperation,” “conciliation” “avoidance,”
and “yielding.” In particular, the changes in using certain CRSs between two parties can be traced in
long-term relationships such as married couples. Recently, research has pointed out that CRSs are
insufficient for understanding the essential details in conflict resolution, and that the “individual
factors”—including individuals’ inner processes or intentions—should be fully investigated (Klein
& Johnson, 2000). In addition, other studies have asserted that individuals’ choices of CRSs are
related to cultural values (Ting-Toomey, 1994). The purpose of this study is (1) to trace changes
in CRSs and individual factors of Japanese and Korean middle-aged married women across their
marriages, and (2) to compare these changes in CRSs and individual factors between Japanese and
Koreans. (It should be noted that for convenience, we have replaced *“Japanese/Korean
middle-aged married women” with “the Japanese/Koreans.”)
2. Details

Semi-structural interviews were conducted from August in 2012 to January in 2013 with seven
South Korean and seven Japanese middle-aged married women between their 40s and 50s and

who have been married for not less than 15 years. In the interviews, we asked about the couples’
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conflicts and the changes in CRSs and individual factors. The data were then transcribed and the
individual factors were categorized using the K-J method.
3. Results

As mentioned, CRSs are typically classified into competitive, cooperation, conciliation,
avoidance, and yielding conflict styles. We noted three individual factors, which were related to
“expression of desires” and were found to promote conflict: “expressing one’s desires directly to
the spouse (D),” “indirectly encouraging the other to fulfill one’s desires (1),” and “giving up
expressing one’s desires, either directly or indirectly, although the desires do not abate (G)”
Meanwhile, “the third party” was frequently reported as an impact of the conflicts, which we put
into two categories: “considering a third party (particularly children; Y)” and “not considering a
third party (N).” In all, we identified six major findings after considering “expression of desires”
and “considering a third party,” as follows.

A. Individual factor D frequently gave rise to a competitive style among both Japanese and Koreans.

B. N tended to encourage a competitive style in Koreans.

C. Y was more frequently reported by Koreans than Japanese.

D. Participants frequently shifted from D to G, while few shifted from N to Y.

E. Shifts from D to | were observed only in the Japanese, and not the Koreans.

F. The most frequent change in Korean was “competitive-DN” to “conciliation-GN” (21.4%),

while that in Japanese was “competitive-DN” to “yielding-GN” (28.6%). It should be noted that

the second most frequent change in Japanese was “competitive-DN” to “conciliation-IN" (19.0%).

From these results, we found that (1) both Japanese and South Korean married women
gradually come to give up expressing their desires to their spouses, while their CRSs changed: a
yielding style was frequently used by Japanese, and a conciliation style by Koreans; (2)
sometimes a conciliation style was also used by the Japanese, however, their individual factors
differed, with Japanese more often indirectly encouraging the other to fulfill their desires, and
Koreans giving up expressing their desires at all; finally, (3) Koreans more often considered third
parties, such as their children, than the Japanese did.
4. Future Issues

Results (1) and (3) revealed the differences in pro-social goals between Japanese and Koreans.
Giving up expressing one’s desires resulted in two different CRSs, namely, a yielding style for
Japanese and a conciliation style for Koreans. In addition, Koreans more often took third parties
into consideration. Therefore, one can assume that, in a socio-context, with the third one(s) (in
addition to the other) considered in ‘pro-social’ goals, the resulting CRS has diminutive ‘pro-social’

goals. Nevertheless, this issue needs further study with additional cultural perspectives.
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