HEX Y NT— 7 —EH, 2015, 15, 149-157 (s | KFEFiET 0o = 7 NEIRFYE)

RERAET 1 V=7 NI - DFFERCR S &

BRefid - B T ORAMREERIIE=— =)

W EEE

HARDEMBEAFTREICB T 2HFTEN L TORIZET 55
—RANHEE O EPINE &R H PR A 8 U T —

BHAERRE - 24EEF K4

il i ORAAEREEHE e = —2) (WFZEREH)

BARAERME (BM. RERE. HR. SRORELZL)

1. B#

DREICBTL2HEMEREEROBRE LD & REFOBEECH RO A 5 F 2
To. ZRBRERTFEPLR AN EESMTESE L TEY, —EDORAEITELTND LN
bbb, TO—FT, MPEOHENEREZM O FERIFEL RBMEL TEBY, 20
Erb ., A HOEMEEIXAE MR E L TCOBERE T T IHTHoENMbh TS Z
EBROMBNZD, AEEO BN, BYWEEORNTE & ICEMHE SR E LTREL,
ENENTOHEEEICL ST, FOLIRFOREDIIITELTVDLDONEH L NI
T L0l EMEMOBEMRE (HERN) &, KEXEOEBEOEKR (BEHR) Lobn
PICAELD TTh] WERZHTRE L, EINHEOFOOREEZERZR T L2 LICH D, B
REICIE, BT T 2 HRMNIEEZSE X RN L, OEMHAFTIIEO L YIRS Tn
00, QFNEEETIELEOL D ZEMERELENRTHDION, @FnbD [ERX
HIREE ] ITREEEICED LI I mb o TV A/ b TWARVDONEERZLZNL, @
BEEBEOEREREEZEILETH, ZOHEOMAEMNIX., ZhE T HEEW) ABla—
JaRBENPORFENTELHABFTERIEHOERLY, KEOMBRE L HAETNEN, &
P B O MBI RI37 6 &, SREFONNREILE Wolo THERKE] DREEE ] OB
— 7 e RBEAPLRIFT I RICH D,

2. AR

AWFIEIL, AT ROMET L WATL T, BENRTm Y =7 MR T R 7T LB TK
BEFEICFE OB E AT 5 HNOLNESE L SR L L EGRELZ POIcED B
Too EHFHAIT, HENREOABETHLABE ~OF -T2 FOA v Ea— Ty




HEXY NT—r v % —FEH 155

TALA~NDBHEBERICL > TEESN., EWEIZBONTEDLIITHEONELDL/AET RN
DNk, ETEE & REZFZNETNOCIRICH > TER LT,

3. R

AT ZEZ @ LT, BIFEICB T 2FONELL0IE, FX=2DEREEET D
VR D Z ENRENT,

D EEAFE TOREHE O AHBRICE > TEH ST b2,

2)  EBINEEHE RE IR AR F T 5,

3) EINEEEE & BN THEG L MmO RBICBEN RIS L T, 2ONRET
%o

Eo, BINEOEFHRYUBEICIT, FOORI ERZ S Y T EMERRD LN D
ZEBHLMNERST,

(1) BEHERFEE L LTOEMERE

LI TOFNIE, A PEEICDE S TRYVMAFESZ EOTEXSH, BHBBIROS
W LTORBAEMEEE L TR TS, 20O &L, EETOFER, FIZFEE
OEFECHE, BHLICE o TSN LE2RTHOTH D, ENFEIL, KEXFDOH

EIREEH OB, EWEROFBEEHEIF LA B LAV LZ2EMLAND, &
DAy E—UREERLOL LTHYVAENDI»E, HEWREEO S L BE LR
BV, FATHZENL, FEEFIZ, BOOFEEZESVREBEL WD LU & Xtk
RKORERET DLV ZERRENTWVDA, FAESRETH, B HIRIRO LN
BOREEZEN LN D BN E FPH 2 HBIET DHERDRKRDITREERICEZ 5 TND
ZEnbhrol,

— 5T, BRBEROFECTHL20PRIT, FEREIIFED T 0 7T K& FE O EMHEE T
TOBRE R R EEEHNISBMTEr—AbAZ o, Z2MEBER., 2L T
WHEINECO T 0 V7 LOEWE oIl CE VW E FIRENHEIT LI2GE . THE)E
AOBHRMMBE RN RL 2228 bHD I L0, HHERIFE TH D EWNEREFE
EotedmLE L LTHBALE, REFDO=—XRfliEZ ., REEEHE~DA vy E—VICEE
iz, REEFIWCMIT TFOEZAE LI OB ZRMET 270012, BINEHEFTEKROTHE
ORPLE SCARE MBITHER T HLERH DL ENERHEINS,

(2) iR &EXARICIKTFT HEMEBEHRE
HHBRTEBZIARDNDERFELE VW IBBEOHBIIBW T, FUOERAEIELZDITIT,
WEIRGHRER TR 7T 5, AUA=RHR, A7/ FOBERRE, FERNEZ &
HHTHBOERPLETHD Z L0, KREMEN LR ENTZ, EMfEToFE, K

—150—




AAOEMEHBEREICB T 2 8B EN & X ORI D058

WM F RS HBEITHHLOTHY, SEIEREENMHAEIEALDL >, 2ok
L. EWEEN, FONRELLZRNE SV ETZHIC, FEHIORL WA B LR L. Uk
fbL, v 7 720ar70oV e LTHLNUDMAIATLZ LOEEMEZRL TV D,

ZOEH 7, EWEICB T AL EOREEZE L FE X, REZTOTFTOO R 2 8%
RN N D, ENTENOREFICE s TERDR DL BRZENV LB LE L
EMRDAREMEEZ R L TCWD, —F T, EEE THFOORBRMNAELT 2 RD, REEFIZE -
THABNBNEDTHST20 | +RICHMFAINTZbDTRNS720 T 256, KREHD
BRSO LL AL L THEET, 2 CORBITANEKE LT BLE LA TIR
W EWRFAEMIT D BoR ST, FEIWMBE DR E SR IUKT T D &0 5 BEfIRIC ST
L CREEE O B BERIC X - TEIT SN2 ELMETAE T, RICHREEEITFE 2 BRI
HOBEBELRY D D00 %, BINERPHEMT L2 LN FOEELIELIFLERDLHI L
MRS D,

(3) EMENOMBORREDDLEAY

EIEEIL, B CTOFORRKEEOHBBIUC L L b O LBE LT 5 2T, KiiifE
MOFEBEKEREZEOFLIATDEES B LW EROLZ 2B LN L, R A
OENDFOREELIEDLZoNTEGZHEHEZH - TN D,

FENRETIE, 707 7 LB H2EEN AL (ERfEOBL LAZIZEERL T
bHIRE) EREOTR T TAMIBITLIMENZRALW (ZEIFXITXDIERBRE) 2,
EOEDIERHIZIEVWTHRESIN, FHOXREZIZH L T\, ZOFEHORL WL, &
BREEOIRICATE L TLARIORER ICHEAROND L5 2D TIERL, RO H T
KEEFICL S TALIEONDEI LD TH DO, REFERRICEELZL, RIEEET
LOERTS, AvE—UHEEDLOTHDL I ENRODOENTWNE, 2O A v E—
PMHDEBONRNDL WL, ZLALOET, BITREFER L, MBELDaIa=F—
avyEBL TS TWEn, E<IZERE, ZNETOFOEH T RFVOTARD
RMDCBITT D EEFICFHEOE LTH#ERL TV, BENZ2RLWERENRRLWVND
BROHAyE—UMHLIEH L, RO OENRFOUVO RN, LW TOBEEKRIZ L ICH
L RD DL, REEENEWEICHHLIADHBRORBROBITO T A2 RIS 2 &
MTEDLLIIT, REFHMENTLILEN S DD TH D,

4. FLHESEDRE

ARFERIEN & | RITEEBE R TIE, REE AT 0525, EMEHEE O UR)» 5
ARz AT FZERRZzEET LI L, BRZHMRT2E o0 252528128 -
T AT POFEVCREL D I ENBERINT, £z, BN TOEWIL, KA O/
BRSO, MO AL L SELZEREZBLTEZILZ26DTHY . 29 LIRILITKAFT

—151—




HEXY NT—r v % —FEH 155

5 HE OFHR TIE, BINIEAE 2B T 2 REEH ORIROBLE AN A58 U 72 E W o &IC
EMTEETR B NI IS B 2 A s L T T,

EMEEIT. RESHARCHRICET 2L LB ERE2ENL LEABFTE2To T D —
FT,ARIF, BEBRSMT 2IEEO FatEz ko7 BEEE ALK L& X,
BINA~DOERCE T NICEBEN R EENLLND Z & NBR I N7, RKAEH LB ZE M
THMZ R TIEENCZMT 52N TEL LT, BHILWRALZ B & & Fisayic
HIETWSRBINARLEBEHED 2 LARINT,

EINEICB T 2BEORET v A2 ) KREMNRE L, BHE v 7 7 L0 RES L
FERIZ, MBICT A U END T EORERBEENEMTE 5, BENCHEICT A v Ihiz
EWEEHE ORBRIL, Z2MEZ B LBRE CHROEHICRNEEIET N E D2, EK
ZEHLMRIFORE L TOFREEFRETHEoNTELTEH TV, ZOHT, EIFHEHE
BIL. ARAICENE & WO FFEORIITHKAFE L 208 6 b Eil il & £ O fth o BT D55t
IR ITXBIE T, REEZO R HOEER LICF OO RIET LI 0 THDL Lk
Do, ZHIE, EIFECTORBRMN O/ LZ . Hx REHINOH/ONDRBOERN S
WK Z2T CTIERRbDICT D2 L&, EMEHEERENHMEL TVWDI7DTH D,
ZOZEnD, EIFEE VI ETTTHRONTEREEDOHBCRRE VW oledb b P D HBE R
EHREINDBDOIE, TOEETIEHARZEETHY | TIEEINEZ X2 THMTHTZ & =
R TDHDOTHDENI T ENEMTE 5D, EINETCOMMA AOFNIEL, HE ORER
MHZLBNERERREE MOBFHFT CIE LEZHESCE X T LR bhiz L & ICwKT 5
LD THDLIZDIC, EINEOHBTER G, DD D5 ANDNEITEHIN D XEEKEEZAT
LTEBROLNATVNDENZ D, EMEFEZRBLIZACE R, AE L0 &4
REDHWEIZOBRBVESLIDEL, B/ EEZORIZORBY 2O VT2 &8,
EMEOHBEEN THVHBIRTHDHLVWADESLH, TDOLHRERT, EfifECH
T2FRICEBNT, ZbEERDIL, RIZEFATEONTIERLS, WRIZFEENTH Y,
EWEE T FOOREZ ARKDERNTZDIZFECORMEEY BT CIRE | BE S 0%
UHEEZHEOLODLILERKABLBRITLDZLENEETHL LR D,

—152—




AAOEMEHBEREICB T 2 8B EN & X ORI D058

Graduate Student Project Type Research
Research Report

Principal Investigator : Yuko Watanabe (Adult and Continuing Education)

W Title

A study of the educational aims and results of art museum education in Japan:

Through the expertise of art museums and an understanding of their visitors

B Name of the Principal Investigator and Co-Investigator(s)

Yuko Watanabe (Adult and Continuing Education) (Principal Investigator)

B Outline (Research Purpose, Details, Results and Future issues, etc.)

1. Objectives

Looking at the current practice of museum education in Japan, we can see that a diversity of
experience learning and exhibitions have become established throughout the nation in response to
visitor demand and global trends and have reached a certain degree of maturity. Meanwhile, amid
the ongoing debate about the social significance of museums, today’s museums seem to be facing
questions about the quality of their activities and not just their function as educational
institutions. Targeting especially art museums, this study aims to examine the context of art
museum learning while focusing on the gap that emerges from educational practices within art
museums between the understanding on the side of art museums (educational objectives) and the
actual experience of visitors (educational effect).

Specifically, based on previous theoretical research, I substantiate (1) what art museum
education consists of, (2) the kind of expertise utilized when practicing this education, (3) how
this “deliberate education” is conveyed/not conveyed to visitors, and (4) the reality and
challenges of educational practices. A unique point about this study is that it examines the
significance of education promotion activities, previously examined from a “social”
perspective/macro perspective, from a “museum and employee” and “visitor” perspective/micro
perspective, that is, the structural process of practice, educational aims, specialized function of

curators, and inner change in visitors.
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2. Implementation

This study, in parallel with previous research, focused on field research targeting several art
museums in Japan that provide museum visitors with the opportunity to learn through educational
projects and programs. The field research was conducted in the form of open-ended interviews
with the educators of the targeted museums and participant observation of their programs, and the
kind of learning that occurs/does not occur in art museums was reviewed in the respective

contexts of the art museum and its visitors.

3. Results
The survey study showed three main elements that need to be considered for learning to occur in

art museums.

1) Visitors are motivated to receive art museum education by their own free choice.
2) Art museums’ educational practices depend on the conditions and context.
3) Learning has occurred when a connection is seen between the art museum education and

knowledge and experience gained elsewhere.

The survey also revealed that the educators of art museums are required to have the expertise to

create the right conditions and context for learning.

(1) Art museum education, enabling free-choice learning
An intrinsic feature of learning in art museums is that it is an opportunity for people to learn by
their own free-choice, enabling them to engage in learning throughout their lives. This shows that
learning in art museums is constantly shaped by the motivation and interest of learners. While art
museums understand that the motivation of visitors to learn by their own free-choice shows hardly
any correspondence with the learning aims of the museums themselves, they need to take into
account educational considerations when thinking about what message is taken by them as
important. Previous research has shown that learners are most effective when they feel in control
of their own learning, and this study showed the museums surveyed in this study largely give the
visitors the right to control choice and learning while utilizing the freedom of will as a feature of
art museum education.

On the other hand, there are also cases of learners taking part in activities on particular
programs run by particular art museums whose meaning they have lost sight of because they are
learning by their own free-choice. The difficulty of the art museum educational practice of

free-choice learning is revealed in some cases by the fact that participants were unable to discover
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the inherent meaning and value of activities when they proceeded without fully understanding the
meaning of the museum programs in which they participated. It is pointed out that in order to
include the needs and values of visitors within the message to visitors and to provide them with an
opportunity that let them really learn, there is a need to carefully organize the learning conditions

and context of art museums’ educational practices.

(2) Art museum education dependent on conditions and context

This study shows that to enable learning at art museums as a free-choice education venue,
numerous elements are required to create the right learning conditions such as suitable settings,
programs, members, plans, objects and tools. Learning at art museums is greatly influenced by the
conditions and other people, and the various elements interact with each other. This shows how
important it is for art museums themselves to recognize and contextualize the aims of their
activities and to incorporate them in the program beforehand, in order to create conditions that
facilitate learning.

Such learning taking into account the setting in art museums is also shown to potentially be a
process of bringing out the different elements that are meaningful to each visitor while accepting
their various learning motivations and processes. At the same time, this study shows that if
museum Vvisitors cannot interpret the context producing the learning experience, or it is not
sufficiently considered, that context fails to create meaning for the visitors and no significance
emerges from their experience or practice in the art museum. Based on the understanding that the
learning process depends on the setting and conditions, it is suggested that the key to facilitating
learning in free-choice education at art museums is the museums’ awareness of what elements can

make visitors choose to learn.

(3) Linking to knowledge and experience from outside of art museums

The role of art museums is to give visitors the opportunity for any kind of learning, by
understanding that learning in art museums depends on visitors having a free choice while also
understanding that the museum’s own learning aims do not always match the motives that the
visitors bring with them.

All of the museums targeted in this study had created a learning context and set up activities
with universal aims in their programs (such as having visitors experience the pleasure of art
museums) and variable aims in specific programs (such as verbal expressions). These activity
aims are not things that visitors naturally grasp within the context of the educational practices but
that the visitors themselves have produced within that context, they are required to include

messages that affect what visitors think about and remember. The aims of such message-type
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activities is, in nearly all the museums in this study, generalized through communication with art,
fellow visitors and staff, but that is particularly perceived as learning when previous learning is
transferred into the context of new learning. Message-type activities that have both universal aims
and variable aims and a smooth learning context in art museums are particularly important for
educational practices because they need to encourage visitors by facilitating the process of

transferring the knowledge and experience they bring with them.

4. Conclusions and future challenges

From this survey study, I observed that the educational practices of art museums bring about some
kind of learning by providing a learning experience that visitors discover for themselves, and by
giving them opportunities to form meaning, from the context of those educational practices. Also,
learning at art museums is something that occurs through a process of eliciting new experiences
and knowledge formation in visitors, and the premise for learning being dependent on such
conditions is that museum staff display extremely shrewd expertise in scrutinizing information
through the perspectives and values of visitors’ choices in art museum education.

Even if art museums conduct education utilizing a lot of video and audio related specialized
learning elements, it is observed that when people lost their sense of direction or lost sight of the
meaning of the activities in which they were participating, it had a direct effect on their attitude to
taking part and their ability to concentrate. It was shown that when visitors were able to see the
direction within the space of an art museum and take part in its activities, they showed a positive
attitude and associate new discoveries with themselves.

This survey study, which seeks to find the process of how education occurs in art museums,
points to the importance of carefully designing education programs in the same way as
exhibitions. When participants experience an art museum education that has been richly and
scrupulously designed, it targets them within a suitable setting and gives them the power to
concentrate on activities, serving as a trigger for inducing the kind of learning that comes from
reality. On this point, although art museum education depends connaturally on specific conditions
of the museums, it seems to provide a learning opportunity as an extension of visitors’ daily lives
without clearly distinguishing between the art museum and somewhere else. This is because
educators of the art museums have realized that the understanding people have gained from their
experience at an art museum turns into something accurate over a long time through experiences
and information obtained from various places. This indicates that anything that is considered to be
the educational result, such as the specific knowledge and experience, is in fact incomplete, and

that the complete result is obtained when it goes outside those museums. Because individual
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people’s learning at art museums is completed when the facts they have acquired from their own
experience are connected to knowledge and ideas they have gathered elsewhere, the educational
aims of art museums are also required to have a character to be utilized to everyone’s lives. It can
be said that the educational aims and educational results of art museums are creating a connection
between what people who have experienced those museums have seen and heard and the outside
world, and creating a connection between things and ideas. In that sense, the most important thing
about learning at art museums is not what is learned but how it is learned, and that art museums
continue, while sticking to detail and external validity, to think carefully about the context that

will create the conditions for learning in order to keep sight of the essence of that learning.
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