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Graduate Student Project Type Research
Research Report

Principal Investigator : Junna MINATO (Global Education)

W Title

How Learners Develop Global Competence through Intercultural and

Intergenerational Collaborative Learning with the Local Community

B Name of the Principal Investigator and Co-Investigator(s)

Junna MINATO (Global Education) (Principal Investigator)

B Outline (Research Purpose, Details, Results and Future issues, etc.)

Background and Goals

This study aimed to investigate the effects of Intercultural and Intergenerational
Collaborative Learning with the Local Community, a university educational initiative designed to
facilitate meaningful social interactions among citizen-collaborators, domestic students, and
international students, regarding the intercultural competence of citizen-collaborators and
domestic students. In recent years, the number of foreign residents in Japan has been steadily
increasing, reaching a record high of approximately 2.96 million in June 2022, surpassing the
2.93 million recorded in 2019 before the pandemic (Immigration Services Agency of Japan,
2022). Given the increasing number of foreign residents with medium- to long-term residence
prospects, the gradual trend toward settlement, and the younger average age of foreign residents,
they are expected to play an active role as leaders and realize their various potentials in Japan's
local communities, where the birthrate is declining and the population aging (Ministry of Internal
Affairs and Communications, 2020). In promoting foreign residents’ participation in society,
Japan is facing a period of transition towards the development of a diverse and inclusive society.
The realization of an intercultural society must be viewed not only as being beneficial to the
foreign residents, but also as a way to promote the creative growth of all people, businesses, and
communities in Japan, and by extension, Japanese society as a whole (Ministerial Conference on
Acceptance and Coexistence of Foreign Nationals, 2022).

According to Berry (1997), the prerequisites for achieving an intercultural society are

widespread recognition of cultural diversity in the region, low levels of prejudice and
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discrimination, and mutual understanding among different cultures. However, Japanese people
are known to express indifference and feelings of avoidance and exclusion toward those who are
different, and it is concerning that these factors inhibit intercultural understanding and adaptation
(Bunkyo-ku, 2015; Kurachi, 1992; Minoura, 1997). A large-scale national survey (N = 5450)
based on human security indicators suggests that foreign residents may not be accepted and
included in systems directly related to human life and dignity, such as employment and housing
(Human Security Forum and Takasu, 2019).

What can education do to correct discriminatory attitudes and systems toward foreign
residents? The Grand Design for Higher Education toward 2040 (report) lays out a future vision
for higher education institutions that will play a central role in human resource development and
intellectual activity in response to changes in society. In this vision, universities are expected to
serve as hubs for promoting international exchange and internationalization in their regions
(Central Council for Education, 2018). Universities are expected to play an even more active role
in the achievement of the Sustainable Development Goals (SDGs), which concern finding
solutions to all societal problems. Universities are in a position to gain the trust of society by not
only exploiting cutting-edge knowledge and technologies within their own research community,
but also by sharing them with diverse people outside of academia with the aim of creating new
value (Ashida, 2019). Considering this, universities, as centers of knowledge, must address the
creation and development of educational opportunities for people of different generations,
positions, and linguistic and cultural backgrounds living in the same community to acquire the
global competence required in an intercultural society, while collaborating in an equitable and
mutually beneficial relationship to solve the social issue of building an intercultural society.

According to the OECD (2019), global competence is a multidimensional learning
goal, and globally competent individuals are expected to “examine local, global and intercultural
issues, understand and appreciate different perspectives and worldviews, interact successfully
and respectfully with others, and take responsible action toward sustainability and collective
well-being.” This concept embraces personal development, such as the formation of values and
views of society, and the cultivation of humanity, etc. This study examines learners' learning,
focusing particularly on the knowledge, skills, and attitudes defined as intercultural competence,
to explore whether intercultural collaborative learning with local communities facilitated by the
university can contribute to the realization of an intercultural society.

Recognizing the drastically changing socio-economic situation, all organizations in
industry, academia, and government are looking for new ways to contribute to society. In
response to this, new developments are emerging that intentionally incorporate collaboration

with local communities into Intercultural Collaborative Learning, which is one of the
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“Internationalization at Home” (Wichter, 2003; Knight, 2004) initiatives led by universities,
which have proliferated in recent years. Learners in Intercultural Collaborative Learning are not
limited to domestic and international students in universities, but also include local residents,
students in primary and secondary educational institutions, and business people working in
companies and organizations closely related to their local communities. Intercultural and
Intergenerational Collaborative Learning with the Local Community, which takes advantage of
this diversity of learners, is expected to provide a dynamic learning experience for all three
parties: domestic students, international students, and participants from the local community. In
terms of university intervention, these practices are expected to promote the concept of
“Internationalisation of Higher Education for Society,” (Jones et al., 2021) comprehensive
university initiatives which aim to benefit local and international communities through
international or intercultural education, research, service, and engagement, and promote global
social responsibility.

For the purposes of this study, I define “citizen-collaborators” as citizens outside the
university who participate in Intercultural Collaborative Learning courses offered by the
university, and continuously work together toward the same goal while encouraging the
development of equitable relationships with international and domestic students. Just as citizens
are diverse, so are citizen-collaborators. Intercultural and Intergenerational Collaborative
Learning with the Local Community has the potential to provide an opportunity to transform
citizens of a wide range of ages and positions from outside the university into citizens not as
individual residents, but as collaborators who think and create a better community together with
different others. Especially for those citizens who have limited opportunities for intercultural
experiences, this practice will open their eyes to the diversity in the community and will be an
effective catalyst for their orientation towards the realization of an intercultural society.

However, studies on the effectiveness of Intercultural and Intergenerational
Collaborative Learning with the Local Community are insufficient. In particular, very limited
empirical research has focused on the learning experiences of citizen-collaborators and domestic
students. Furthermore, in some of these forms of educational practice, the primary discussion
centers around the growth and adaptation of international students in intercultural environments.
Consequently, the changes resulting from intercultural experiences on the part of the citizens
who collaborate with international students are relegated to the background (Shimasaki, 2019;
Abe, 2021). Domestic students and citizen-collaborators are frequently treated only as resources
that contribute to the learning of international students, and the three parties are often treated
asymmetrically. However, Japanese people, as hosts, are also affected by foreigners as guests in a

variety of ways (Amiot and Sablonniére, 2010)!, and it is therefore crucial to consider the
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relationship between the two groups when discussing an intercultural society. In an intercultural
society, it is critical for the host to proactively respond to the diversity of the guest, rather than
waiting for the guest to adapt to their society (Inagaki, 2013). The foundation of Intercultural
Collaborative Learning is to ensure benefits for all learners, and mutually beneficial
collaboration on an equitable basis must be realized.

Following the terminology used in the previous literature, citizen-collaborators and
domestic students are described as “hosts” and international students as “guests.” However, this
classification for convenience can be seen as dichotomous. This expression may undesirably
suggest an asymmetrical relationship between those who receive “guests” and those who are
received by “hosts,” and it should be noted that great care must be taken in the selection and use
of terms in research.

Attempts at Intercultural and Intergenerational Collaborative Learning with the Local
Community have just begun, and identifying the structure of their educational effects could
contribute to better practices, including curriculum development and course design, as well as
the construction of theories to support them. This study, therefore, aims to examine how
Intercultural and Intergenerational Collaborative Learning with the Local Community affects the
intercultural competence of citizen-collaborators and domestic students in particular, not only in
terms of outcomes, but also in terms of the learning process. Through this research, I hope to
provide suggestions about the role that higher education can play in the realization of an

intercultural society.

Study Overview

This study was developed as a pilot study for a main study scheduled to begin in April
2023. Since there are only a few previous studies related to our research question, it is essential
to determine whether the research design will work and prepare for a high-quality main study.
Therefore, a pilot study was conducted starting in November 2022 with the goal of determining
the feasibility of the study in advance and modifying the research question and methodology as

necessary. Below is an overview of the study and the findings obtained from this phase.

1) Subject of Study

The Intercultural and Intergenerational Collaborative Learning with the Local
Community course “Intercultural Problem/Project-Based Learning” (hereinafter referred to as
“this course”) offered at a national university in the Tohoku region in the second semester of
FY2022 is the subject course for study. Four citizen-collaborators (two males and two females)

and four domestic students (one male and three females) who participate in this course are the
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subject learners (see Tables 1 and 2). In this course, domestic and international students learn
about companies located in S-City, where the university is located, visit companies, and discuss
problems raised by citizen-collaborators with them, as well as conduct necessary surveys to
propose solutions. The four citizen-collaborators in this study were from the Young
Entrepreneurs Group of the S-City Chamber of Commerce and Industry, consisting of young
businessmen under the age of 45, who requested to participate in this course, and individually
joined a mixed group of domestic and international students. Opportunities to collaborate with
each other were arranged on a regular basis throughout the course, and learners were encouraged

to remain in contact with each other outside of class using designated communication tools.

Table 1. Course Schedule (Classes in which citizen-collaborators participate are highlighted).

Date Contents
Oct. 6, 2022 Course introduction
Oct. 13, 2022 + Discussion of skills required in society

+ Introduction of local companies to collaborate with

Oct. 20, 2022 + Lecture on methods of problem solving
+ Group discussion to develop questions for companies

Oct. 27, 2022 - Special lecture by a citizen-collaborator on S-city companies and business
* Group discussion with citizen-collaborators (1)

Nov. 10, 2022 + Lecture on business manners in Japan
* Group discussion for company visit

Nov. 17-23, 2023 + Company visits (each group arranges a date and time, and makes one visit
once during the designated period)
* Group discussions with citizen-collaborators (2)

Nov. 24, 2022 Interim presentation

Dec. 1., 2022 Group discussion of research plan

Dec. 8, 2022 Group discussions with citizen-collaborators (3)
Dec. 15, 2022 + Progress review of each group's research

+ Group discussion for final presentation

Dec. 22, 2022 * Progress review of each group's research
* Group discussion for final presentation

Jan. 5, 2023 Final presentation rehearsal (1) (2 groups)
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Jan. 12,2023 Final presentation rehearsal (2) (3 groups)

Jan. 19, 2023 + Final presentation
* Project evaluation with citizen-collaborators

Jan. 26, 2023 Reflection

Table 2. Demographic Characteristics of Subject Learners of Study

(1) Citizen-collaborators (2) Domestic students
Type of Occupation Age Sex Faculty/ Year Sex
A Rea! estate/ Nursing care/ 40s Male a | Engineering, 1st year | Male
Agriculture
B | Product sales 40s Male b | Law, 3rd year Female
C | Internet retailing 20s Female c | Science, 1st year Female
D | Public relation planning | 40s Female d | Education, 1st year Female
2) Method

The study involves individual semi-structured interviews of about 60 minutes per
session conducted at two points in time, to analyze how the intercultural competence of
citizen-collaborators and domestic students is affected by their engagement in this course, as
well as the process of their acquisition of such competence. The first interview was conducted
between the group discussions with the citizen-collaborators (1) and (2) to inquire about their
readiness for intercultural collaboration prior to participating in this course, their expectations
and concerns, and their impressions of intercultural collaboration in the early stages of this
course. The second interview will be coordinated with the subjects and will be conducted within
two weeks after the end of the course period to discuss their learning and awareness through the
course, and their thoughts and attitudes about connecting their growth to their daily work, study,
and life. The theoretical framework for the analysis is the process model of intercultural
competence proposed by Deardorff (2006) (see Figure 1). Recognizing the challenge of
Intercultural Collaborative Learning in general, which lacks a reliable theory-based examination
(Suematsu, 2019), this model, which has been used in national and international research on
intercultural collaboration for nearly 20 years, is relied upon to fulfill the elements of an
academic study and achieve an internationally accepted report.

As of January 2023, the first round of interviews is complete. After the second
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interview is conducted, data from both will be analyzed during March to derive the results of the
pilot study and improve the quality of the main study, which will begin in April.

Key questions in the first interview included: international experience prior to class
participation; motivation for class participation; expectations and concerns about class
participation; changes and gains compared to self at the beginning of the course; goals for the
rest of the course; impressions of current collaborative activities and perceived
benefits/improvements; and perception of your role in relation to students/companies. As
mentioned earlier, to examine the effectiveness of Intercultural and Intergenerational
Collaborative Learning with the Local Community as an effective catalyst for building an
intercultural society, questions related to their awareness of and attitudes toward contributing to
the internationalization of local communities and realization of an intercultural society are
included. In addition to these common items, some questions aim to take into account the

differences in characteristics between citizen-collaborators and domestic students.

N )

Attitudes: Knowledge & Comprehension:
Respect (valuing other cultures); Openness ‘ Cultural self-awareness, deep cultural
knowledge, sociolinguistic awareness
Skills: To listen, observe, & evaluate;
To analyze, interpret, & relate

\_ AN /

1 l

4 N )

External Outcome: Internal Outcome:

Effective and appropriate communication - Informed Frame of Reference Shift
(adaptability, flexibility,

(withholding judgment); Curiosity &
discovery (tolerating ambiguity)

& behavior in an intercultural situation
ethnorelative view, empathy)

o L J

Figure 1. Process Model of Intercultural Competence (Deardorff, 2006)

Results and Discussion

Based on the results of the first interviews, two main challenges were identified.

(1) Selection of subject learners of study (especially citizen-collaborators)

(2) Selection of subject course of study (especially in terms of course language)
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The first challenge (1) is an issue found in the notable results regarding the
backgrounds of the citizen-collaborators: three of the four had studied or worked abroad and had
been familiar with intercultural environments for more than 10 years prior to participating in this
course. This suggests that they have already acquired a certain level of intercultural competence
and are highly prepared for intercultural collaboration. Therefore, it would be difficult to
examine whether the competence of such subject learners could be improved by a single
intervention, namely, their participation in this course. To focus on the acquisition of
intercultural competence that is acknowledged to be caused by the subject of study rather than by
other prior experiences, it might be useful to have a group composed primarily of learners who
are relatively new to working in an intercultural environment as the study population, for
example, students in secondary education. In addition, when citizen-collaborators participate in a
course on a voluntary basis, as is the case in this course, a group comprising those who are
highly motivated to work in an intercultural environment and have extensive intercultural
experience might form. As mentioned earlier, the age and position of the possible
citizen-collaborators are very diverse, so it is necessary to select an appropriate group,
considering the problem of selection bias.

The second challenge (2) is an issue that was identified in response to the level of
reflection of the domestic students. When the domestic students were asked about their
impressions and challenges of working interculturally, they repeatedly mentioned their
proficiency in English, the language of the course: all four of them mentioned lack of English
proficiency as the greatest difficulty they had experienced in their intercultural collaboration at
that time, and emphasized improving their English as a future goal. The fact that this course was
offered in English, a foreign language for the four domestic students, suggests that it may have
been difficult to promote reflection on knowledge and attitudes, as well as skills other than
language proficiency, among the intercultural competencies. To foster reflection among domestic
students, it is necessary to consider selecting a course offered in Japanese, their native language,
as a subject of study. Again, this pilot study will be completed by analyzing the changes in
intercultural competence at two points in time, which will be analyzed after the second interview
is conducted. However, it will be recognized that there is great value in the fact that the first
survey was able to identify the two issues mentioned above and explore ideas for improving the

research design.

Future Perspectives
Considering the above issues, we will revise the design of this study, which will be

conducted from April 2023. The following points a. and b. are modifications corresponding to
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issues (1) and (2) mentioned above, respectively.

a. To select high school students as citizen-collaborators as subject learners of study.

b. To select a course offered in Japanese as a subject course of study.

1) Subject of Study

The Intercultural and Intergenerational Collaborative Learning with the Local
Community course “Intercultural PBL” offered at a national university in the Tohoku region in
the first semester of FY2023 will be the subject course for the main study. This course will be
offered in Japanese, and the international and domestic students of the university and students of
a private high school in S-city, where the university is located, will form a mixed group of about
5 students to focus on a debatable issue in international society and engage in proactive
discussion regularly to propose a solution. Opportunities for collaboration will be provided 4-5
times throughout the course in preparation for the final discussion forum, which will be held for
audiences inside and outside the university.

Regarding point a. above, the citizen-collaborators in this study are high school
students. All of them are second-year students (about 110 students) in an average private high
school that incorporates an element of international education. Since the majority of them are
learners with limited international experience, we expect to be able to fully analyze their
acquisition of intercultural competence through this course. This will eliminate the previously
mentioned problem of the high readiness among citizen-collaborators to work interculturally. In
addition, the participation of these high school students is not on a voluntary basis, but as part of
a mandatory class at their school that all second-year students are required to take. This is
expected to prevent the issue of selection bias, whereby those who are particularly motivated to
work in an intercultural environment and have extensive intercultural experience will be biased.

Regarding point b. above, the subject course of the pilot study was offered in English,
but that of the main study will be offered in Japanese; it is expected that domestic students,
whose native language is Japanese, will be more likely to engage in reflection of their

knowledge, attitudes, and skills, rather than focusing solely on language proficiency.

2) Method

To further enhance the validity of the study, a triangulation of questionnaires,
participant observation, and interviews will be used to analyze the acquisition of intercultural
competence of the subject learners through the specific course mentioned. The questionnaire

survey will be conducted at two points in time, and data from all respondents (approximately 110

—149—




JIRB AR 2 — R 23 5

high school students as citizen-collaborators and 20-30 domestic students who will participate in
the course) will be included in the analysis. For the observation and interview survey, I will
select about 4 subject learners each from the high school students and domestic students for a
more detailed analysis. The selected subjects will be observed in class, and semi-structured
interviews of about 60 minutes will be conducted with them individually after the last day of the
course. Regarding the theoretical framework of the analysis, the process model of intercultural
competence presented earlier (Deardorff, 2006) has been used mainly for learners who are
general university students or older, so it is necessary to select a model that reflects the
characteristics of high school students in the main study.

Since the subject course of the main study includes the nature of high school-university
collaboration, it will be necessary to review previous studies on students' learning and growth in
high school-university collaborative classes, especially those that involve intercultural
collaboration, and structure the questions in the questionnaire survey and interviews considering

the characteristics and context of the subject course.

Significance of the Future Study

This study aims to illuminate the benefits of Intercultural and Intergenerational
Collaborative Learning with the Local Community for citizen-collaborators and domestic
students and the structure of its educational effects. It also aims to contribute to better
educational practices, including curriculum development and class design, as well as the
construction of theories to support them.

By focusing on high school students as citizen-collaborators in the study to be
conducted from April 2023, we intend to explore a theoretical framework of learning not only for
students in higher education or older, which has been the mainstream, but also for those in
secondary education. In Japan, a growing number of high schools are now promoting education
for intercultural understanding. Many of these practices involve collaborations with local
communities. Therefore, I would like to examine what kind of developmental possibilities in the
educational practice of Intercultural and Intergenerational Collaborative Learning with the Local
Community, developed with the intentional initiatives of the university, can be suggested for the
learning of high school students.

I am willing to make proactive efforts to refine the research design, based on the results
of the second round of interviews for the pilot study in February 2023, when the subject course
and learners will be examined and new suggestions will be received. With the ultimate goal of
demonstrating the potential for higher education institutions to act as knowledge centers in their

local communities, reach out to citizen-collaborators, and contribute to the realization of an

—150—




BLEBEIC L AFEEO S a— L - 2L ET LY — DR

intercultural society, we will strive to carry out high-quality research. We will also provide
suggestions for the novel development of educational activities in which diverse members of

local communities collaborate with each other on an equitable and mutually beneficial basis.
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